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What  is a Conversation Guide?

A conversation guide is a list of discussion topics and prompts to help guide your questions and 
interactions during user interviews and other user research. 

When to use a Conversation Guide?

During user interviews and other user research, especially when you are pursuing unscripted, informal 
interactions that can develop naturally.

How do I use a Conversation Guide? 

Download Conversation Guide (MS Word)
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How to Use the Field
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If you are dividing your topics into sections, list the section.
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List the topic category for each set of prompts.

Pr
om
pts

List conversational prompts, generally as open-ended questions the user can talk about at length 
if necessary. Example of a prompt: Talk about tasks user tackles upon logging in each morning.
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Use as needed for your own purposes.
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RELATED METHODS

Contextual Inquiry
Customer Journey Maps
Diary Studies
Interviews
Usability Testing

 TEMPLATES

How to conduct a User Interview 
with a template

MORE INFORMATION

Creating an effective 
discussion guide for your 
User Research
How to write a 
conversation guide
The Art of the User 
Interview

https://qnetconfluence.cms.gov/display/HCD/Human-Centered+Design+Center+of+Excellence
https://qnetconfluence.cms.gov/display/HCD/Our+Services
https://qnetconfluence.cms.gov/display/HCD/HCD+Blog
https://qnetconfluence.cms.gov/display/HCD/Contact+Us
https://qnetconfluence.cms.gov/download/attachments/51970276/User_Research_Conversation_Guide.docx?version=1&modificationDate=1559051687440&api=v2
https://qnetconfluence.cms.gov/display/HCD/Contextual+Inquiry
https://qnetconfluence.cms.gov/display/HCD/Customer+Journey+Maps
https://qnetconfluence.cms.gov/display/HCD/Diary+Studies
https://qnetconfluence.cms.gov/display/HCD/Interviews
https://qnetconfluence.cms.gov/display/HCD/Usability+Testing
http://infolio.co/templates/product-discovery/how-to-conduct-a-user-interview-with-template/
http://infolio.co/templates/product-discovery/how-to-conduct-a-user-interview-with-template/
https://medium.com/getting-started-with-user-research/creating-an-effective-discussion-guide-for-your-user-research-c566288d4c2e
https://medium.com/getting-started-with-user-research/creating-an-effective-discussion-guide-for-your-user-research-c566288d4c2e
https://medium.com/getting-started-with-user-research/creating-an-effective-discussion-guide-for-your-user-research-c566288d4c2e
https://medium.com/@nicolarushton/how-to-write-an-awesome-conversation-guide-for-a-user-interview-f61024b5a99a
https://medium.com/@nicolarushton/how-to-write-an-awesome-conversation-guide-for-a-user-interview-f61024b5a99a
https://medium.springboard.com/the-art-of-the-user-interview-cf40d1ca62e8
https://medium.springboard.com/the-art-of-the-user-interview-cf40d1ca62e8

	Conversation Guide

