
1.  
2.  
3.  
4.  
5.  
6.  
7.  

Usability Testing

       

 Home
|

About 
HCD   What is HCD? HCD Phases

How We Can 
Help    What's In it For Me? Consulting & Support Education & Outreach G

  uidance & Best Practices HCD Learning Library   Coaching Research & Design   Community of Practice Training  CMS Design System HCD Maturity 
       Model Measuring Customer Satisfaction Paperwork Reduction Act     Books, Articles & Podcasts Enterprise Personas HCD Methods Videos

 

Case 
Studies      ESRD Ecosystem HCD Maturity Model HQR Service Design HQR Customer Satisfaction Program Resource System QPP 

                Customer Satisfaction SOG Robotic Processing Automation  Services  Blog Our Team
  Request Support 

What is Usability Testing?

What you don’t know, CAN hurt you. Usability Testing is the process through which you test whether or 
not your users can, well… use your product/service. This method allows you to test ease of use, ease of 
adaptability and if users can quickly recover from errors. Being unaware if there are issues in these areas 
can cost you time and resources. However, having this knowledge empowers you to make adjustments 
to circumvent issues later on.

Why Use Usability Testing? 

Knowledge is Power. Knowing what your user loves about your product or what they struggle with will 
guide you in how to improve your product/service. This knowledge allows you to identify and circumvent 
potential pain points early on, so that you can create better products/services, improve customer 
satisfaction and reduce costs to your organization.

How to Conduct a Usability Test:

The key to Usability Testing is observation. A test can be done either in person or remotely. However an 
in-person session is preferable as it allows for direct questioning of the user. The steps to  a successful 
in-person Usability Testing Session are as follows:

Recruit potential users of the product
Make the users as comfortable as possible
Ask them to complete specific tasks
Ask questions about what they are doing and experiencing
Ask them to think out loud and share thoughts/ideas with you.
Record what happens during the session
Analyze your notes to develop solutions and alterations to your product/service to create a 
better user experience

Usability Testing

This clip provided by , walks the Wisc-Online
viewer through the design concept of Usability 
Testing.

Usability Testing w. 5 Users: Design Process 

Formative #usability testing is best done with a 
small number of study participants, so that you 
have time and budget to test more design 
iterations of the user interface. (NNgroup | 
Published on Oct 26, 2018)

RELATED METHODS

Feedback Loop
Interviews
Tree Testing
Key Performance Indicators

HCD PROCESS

Prototype Phase

 TOOLS

Usability testing & prototyping: 7 
best user testing tools

The 1-page Usability Test Plan

MORE INFORMATION

What is Usability Testing?
What and Why of Usability
How to Conduct Usability 
Testing from Start to 
Finish
Handbook of Usability 
Testing: How to Plan, 
Design, and Conduct 
Effective Tests
Checklist for Planning 
Usability Studies

https://qnetconfluence.cms.gov/display/HCD/Human-Centered+Design+Center+of+Excellence
https://qnetconfluence.cms.gov/display/HCD/Our+Services
https://qnetconfluence.cms.gov/display/HCD/HCD+Blog
https://qnetconfluence.cms.gov/display/HCD/Contact+Us
https://www.youtube.com/user/WiscOnlineOrg
https://qnetconfluence.cms.gov/display/HCD/Feedback+Loop
https://qnetconfluence.cms.gov/display/HCD/Interviews
https://qnetconfluence.cms.gov/display/HCD/Tree+Testing
https://qnetconfluence.cms.gov/display/HCD/Key+Performance+Indicators
https://www.justinmind.com/blog/usability-testing-prototyping-7-best-user-testing-tools/
https://www.justinmind.com/blog/usability-testing-prototyping-7-best-user-testing-tools/
https://medium.com/@userfocus/the-1-page-usability-test-plan-dbc8c3d7fb54
https://www.experienceux.co.uk/faqs/what-is-usability-testing/
https://www.usability.gov/how-to-and-tools/methods/usability-testing.html
https://uxmastery.com/beginners-guide-to-usability-testing/
https://uxmastery.com/beginners-guide-to-usability-testing/
https://uxmastery.com/beginners-guide-to-usability-testing/
https://www.amazon.com/Handbook-Usability-Testing-Conduct-Effective-ebook/dp/B008L03ZOY
https://www.amazon.com/Handbook-Usability-Testing-Conduct-Effective-ebook/dp/B008L03ZOY
https://www.amazon.com/Handbook-Usability-Testing-Conduct-Effective-ebook/dp/B008L03ZOY
https://www.amazon.com/Handbook-Usability-Testing-Conduct-Effective-ebook/dp/B008L03ZOY
https://www.nngroup.com/articles/usability-test-checklist/
https://www.nngroup.com/articles/usability-test-checklist/
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