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 posted on Mar 01, 2024Angel Tucker

FileCloud is no longer 
available to users as of 
Friday March 1, 2024, at 
9am EST.
 

 

Action Required: 
Uninstall File Cloud
 Any FileCloud users that installed 
FileCloud Drive should have logged out of 
the FileCloud Drive application and 
uninstall FileCloud drive by 9am EST 
March 1, 2024. If you have not please do 
so immediately. If you have 
Administrative Permissions to uninstall, 
please use the following links on 
instructions.

 Windows Computers: How to 
uninstall FileCloud Drive - FileCloud Docs 
- Server

 Mac Computers: How to 
uninstall FileCloud Drive for Mac - 
FileCloud Docs - Server

If you do not have Administrative 
Permissions to uninstall, please reach out 
to your local help desk to have them 
uninstall the application.

 CCSQ Human-Centered Design 
Community of Practice: Human-Centered 
Design 10X Projects

 posted on Mar 19, 2024Meaghan Hudak
When: Thursday, March 28; 1:00pm - 2:00pm 
EST

In this highly accessible session, you’ll learn 
about the process of idea creation from 
investigation, and discovery to MVP 
development. 10X is housed within the 
General Service Administration’s (GSA) 
Technology Transformation Services (TTS) 
program. Since 2015, the 10X program has 
applied the private sector start-up investment 
model to government-funded technology 
initiatives that solve big problems for the 
public. 10X has developed an open 
crowdsourcing platform for big ideas with the 
help of technology and nurtured investment to 
deliver scalable innovations. This will be an 
interactive session.

Our guest presenters are ,  Will Cahoe
Communications and Outreach Lead, 10x and 

, Communications Aleida Fernandez
Contractor, 10x. 

What you will learn: 

Brief overview of 10X and process 
Innovative open-government 
collaboration & funding model 
Review key impactful initiatives & 
technologies 
Focused case study projects; 
Centralized online Paperwork 
Reduction Act Guide & US Wed 
Design System and other technology 
projects that focus on ensuring equity 
in the delivery of government digital 
services. 
How you can submit your ideas

Join Zoom Meeting

When: Thursday, March 28 at 1 PM EST
Meeting ID: 161 139 6449
Passcode: 585100

 

Sys
tem Status information is posted on the 
following Slack Channels: #qnet-planned-

andactivities  #qnet-unplanned-service-
.interruption  Or Sign Up for Email Updates (c

ms.gov) to receive updates via email.
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Additional Information

For more information on the FileCloud 
Decommission, please visit the 
QualityNet IT Services FileCloud 
Decommission FAQs page. For any 
additional questions, please message us 
on our Slack Channel: #help-ufm.
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This section provides information on commonly needed resources available to the entire 
community .
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