
Customer Empathy Through Journey Mapping

Learn how to create and use a customer journey map to communicate insights, engage team members, and provoke change.

Class Date and Time:

September 27, 2022; 10:00 a.m. - 3:00 p.m. EST

Register Here

https://www.eventbrite.com/e/customer-empathy-through-journey-mapping-registration-406193484647?aff=Confluence
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