
QualityNet Communications Hub

 FileCloud Has Been 
Decommissioned

 posted on Mar 01, 2024Angel Tucker

FileCloud is no longer 
available to users as of 
Friday March 1, 2024, at 
9am EST.
 

 

Action Required: 
Uninstall File Cloud
 Any FileCloud users that installed 
FileCloud Drive should have logged out of 
the FileCloud Drive application and 
uninstall FileCloud drive by 9am EST 
March 1, 2024. If you have not please do 
so immediately. If you have 
Administrative Permissions to uninstall, 
please use the following links on 
instructions.

 Windows Computers: How to 
uninstall FileCloud Drive - FileCloud Docs 
- Server

 Mac Computers: How to 
uninstall FileCloud Drive for Mac - 
FileCloud Docs - Server

If you do not have Administrative 
Permissions to uninstall, please reach out 
to your local help desk to have them 
uninstall the application.

 LACE Explained: PI Planning - 
Register Now!

 posted on Apr 23, 2024Meaghan Hudak
During this two-hour learning session, we 
deep dive into the ceremony of PI Planning. 
We will demystify the agenda, expectations of 
participants, the intended outcomes, and what 
to do after planning is completed.
When: Wednesday, May 8; 1:00pm - 3:00pm 
EST
Register here: https://www.zoomgov.com
/meeting/register
/vJIscemgrjsqEmwFfx02PvMRxeHiRBSwIKo

training
event

 

Sys
tem Status information is posted on the 
following Slack Channels: #qnet-planned-

andactivities  #qnet-unplanned-service-
.interruption  Or Sign Up for Email Updates (c

ms.gov) to receive updates via email.
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Additional Information

For more information on the FileCloud 
Decommission, please visit the 
QualityNet IT Services FileCloud 
Decommission FAQs page. For any 
additional questions, please message us 
on our Slack Channel: #help-ufm.
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This section provides information on commonly needed resources available to the entire 
community .
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