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What is Card Sorting?

“A place for everything and everything in its place”. Few things are as frustrating as not being able to find 
something when you need it. We’ve all experienced that on some level, whether it’s the tool you need in 
a hardware store or the form you need on a website. Card-sorting allows your customers to “place” items 
where they would expect to find them. It is a method that allows participants to organize the items you 
provide them into the categories and labels that makes sense to them.

Why Use Card Sorting?

Allowing the customer to tell you how they view categorize and label content via this inexpensive method 
gives you a unique perspective into how they think. It empowers the user to have input in their 
experience and even suggest categorizations you might not have otherwise considered. Most 
importantly, it provides you with a solid path for restructuring content that is easy to navigate. This 
ultimately will create a pleasant and constructive experience for your user as they interact with your 
website or business.

How to Card-Sort:

Card-Sorting is just as it sounds… sorting cards. The steps involved are as follows:

Write down all the elements that you wish to organize onto cards. Please limit your elements to 
one per card.
Gather your participants. It can be a small or large group.
Ask participants to sort the cards into groups that make sense to them.
Allow them to create a new group, if they desire.
Analyze the information and restructure accordingly.
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HCD PROCESS

Synthesize Phase

                                                    

RELATED METHODS

Affinity Diagram
Mind-Mapping

 TOOLS

Optimal Sort: Optimal Online Card 
Sorting Tool

DynoMapper

Card sorting Tools

How to Use Trello for Card Sorting 
(Free with an account signup)

Templates

Card Sorting Book by Donna 
Spencer - Contains card sort 
analysis spreadsheet

FOR MORE INFORMATION

Card Sorting 101: A User 
Researcher’s Guide

Learn more about card sorting 
techniques

Card Sorting 101

https://qnetconfluence.cms.gov/display/HCD/Human-Centered+Design+Center+of+Excellence
https://qnetconfluence.cms.gov/display/HCD/Our+Services
https://qnetconfluence.cms.gov/display/HCD/HCD+Blog
https://qnetconfluence.cms.gov/display/HCD/Contact+Us
https://www.youtube.com/channel/UCE0wNk4pzYjneodIhiEcu-w
https://qnetconfluence.cms.gov/display/HCD/Affinity+Diagram
https://qnetconfluence.cms.gov/display/HCD/Mind-Mapping
https://www.optimalworkshop.com/optimalsort?gclid=CjwKCAiAs8XiBRAGEiwAFyQ-etsY2_ATtwZkGd1fQxXAHpSKnLQbroEwS-O-1uDxzJ45ta6FQ_dacRoCnc4QAvD_BwE
https://www.optimalworkshop.com/optimalsort?gclid=CjwKCAiAs8XiBRAGEiwAFyQ-etsY2_ATtwZkGd1fQxXAHpSKnLQbroEwS-O-1uDxzJ45ta6FQ_dacRoCnc4QAvD_BwE
https://dynomapper.com/blog/19-ux/428-card-sorting-tools
https://dynomapper.com/blog/19-ux/428-card-sorting-tools
http://niawdeleon.com/how-to-use-trello-for-card-sorting/
http://niawdeleon.com/how-to-use-trello-for-card-sorting/
https://rosenfeldmedia.com/books/card-sorting/
https://rosenfeldmedia.com/books/card-sorting/
https://www.userzoom.com/blog/card-sorting-101-a-user-researchers-guide/
https://www.userzoom.com/blog/card-sorting-101-a-user-researchers-guide/
https://www.experienceux.co.uk/faqs/what-is-card-sorting/
https://www.experienceux.co.uk/faqs/what-is-card-sorting/
https://www.optimalworkshop.com/101/card-sorting

	Card Sorting

