User Research Conversation Guide
[bookmark: _GoBack]What it is
A conversation guide is a list of discussion topics and prompts to help guide your interactions during user interviews and other user research. 

When to use it
Use this conversation guide during user interviews and other user research, especially when you are pursuing unscripted, informal interactions that can develop naturally.

How to use it
This conversation guide is in table format. You may modify and use it according to your needs. Below are the fields provided and how to use them.

	Field
	How to Use the Field

	Section
	If you are dividing your topics into sections, list the section.

	Topic
	List the topic category for each set of prompts.

	Prompts
	List conversational prompts, generally as open-ended questions the user can talk about at length if necessary. Example of a prompt: Talk about tasks user tackles upon logging in each morning. 

	Notes
	Use as needed for your own purposes.





	Topic
	Prompts
	Notes

	Introduction
	
	

	[Insert topic here]
	1. [Insert conversation prompt 1 here. Use an open-ended question for this and all other prompts.]
2. [Insert prompt 2]
3. [Insert prompt 3]
	[Insert notes on responses here]

	[Section name]
	
	

	[Insert topic here]
	4. [Insert prompt 1]
5. [Insert prompt 2]
6. [Insert prompt 3]
	[Insert notes on responses here]

	[Insert topic here]
	7. [Insert prompt 1]
8. [Insert prompt 2]
9. [Insert prompt 3]
	[Insert notes on responses here]

	[Insert topic here]
	10. [Insert prompt 1]
11. [Insert prompt 2]
12. [Insert prompt 3]
	[Insert notes on responses here]

	[Section name]
	
	

	[Insert topic here]
	13. [Insert prompt 1]
14. [Insert prompt 2]
15. [Insert prompt 3]
	[Insert notes on responses here]

	[Insert topic here]
	16. [Insert prompt 1]
17. [Insert prompt 2]
18. [Insert prompt 3]
	[Insert notes on responses here]

	[Insert topic here]
	19. [Insert prompt 1]
20. [Insert prompt 2]
21. [Insert prompt 3]
	[Insert notes on responses here]



