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Planned Activity 
Good Day UFM Users, 

 

A change is being implemented to our roles in HARP and due to that you will receive an email 

(sample below) indicating your access request is approved.  No action is needed on your end due 

to this email. 

 

 Dear (Your Name), 

 

Your access request is approved for: 

 

Application Name: Unified File Management 

Organization: (Your Organization) 

Role: MFT Web User_(Your Organization) for access to (Team Folder Name/Network Share) 

Request ID: (The ID) 

 

Welcome to the Unified File Management! 

 

Unified File Management (UFM) is a solution that automates and secures file transfers using a 

centralized enterprise-level approach. UFM is a comprehensive solution that will manage file 

transfer, file sharing, secure FTP, and automation needs through a single interface. 

 



To learn more about the UFM, please visit the Unified File Management page on the QualityNet 

Communications Hub. This page provides useful information such as training materials, helpdesk 

contact information and instructions on how to sign in and use the tools. 

 

To access UFM directly, please access this site: https://qnetmft.cms.gov 

   

 
 

  

If you need additional information, contact us: 
  

 

Phone: 1-866-288-8914 

Slack: #help-service-center-sos 
 

 

 

 

 

 

 

Email: 

ServiceCenterSOS@cms.hhs.gov 
 

 

To unsubscribe send an email with a subject of "Unsubscribe" to ufmnotification@mailer.qualitynet.org 
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