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iIQIES HCD Research Form Updates

Affected Customers: CCSQ ServiceNow iQIES Customers and iQIES Agents

On January 19, 2024, at 8:30 PM ET, CCSQ ServiceNow will update the iQIES HCD
Research Form. These enhancements will improve the efficiency of the form.

¢ The radio buttons selections under the ‘Research Type’ and ‘Affiliation’ fields will now
be read aloud for customers who rely on the screen reader.

iQIES HCD Research Form

Interested in participating in an iQIES HCD Research study? Share a little bit about yourself to
get started today.

This information is anly used for research and not shared outside of the iQIES HCD Research Program

@ Contact Information

Email (required) * Confirm Email (required)*
‘ Please enter your email address ‘ ‘ Please confirm your email address
First Name (required) * Last Name (required) *
Research Type (required) * Affiliation (required) *
Select the Research Type you would like to participate in Select your Affiliation
® Survey & Certification ® ®CMS

A - O State Agency
O Patient Assessment Submissions ® . ¢ 0

O Provider/Supplier

CMS Location (required)
Select your Location from the drop down below

‘ - |

o A multi-select option will be added to the 'Specialty Type’ field. Customers who rely on the
screen reader will now be read their selection(s).

© Role

My Role (required)*
Select your Role from the drop down below

© Area of Expertise and Specialty Type

Area of Expertise (required)® Specialty Type (required)* @
Select your Area of Expertise from the drop down below Select one or more specialty types.
% Clinical Laboratory Improvement Amendment (CLIA)

X Emergency Preparedness

I'm not a robot

e The ‘Submit’ button color will be updated from grey to the active blue color. This change will
provide a better color contrast that in some cases can be challenging for customers to see.



If you need additional information, contact us:

Phone: 1-866-288-8914 . . . Email:
Save time. Submit and Track your ticket!
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Slack: #help-service-center-sos VISIT CCSQ Su pport Central @ ServiceCenterSOS@cms.hhs.gov

Center for Clinical Standards and Quality (CCSQ)



https://hcqis.slack.com/archives/C0177K3ECG2
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