
   

 
    

  
    

   

  

 
  

 

January 19, 2024 
 

 

 
 

iQIES HCD Research Form Updates 

Affected Customers: CCSQ ServiceNow iQIES Customers and iQIES Agents 

 
On January 19, 2024, at 8:30 PM ET, CCSQ ServiceNow will update the iQIES HCD 
Research Form. These enhancements will improve the efficiency of the form. 

• The radio buttons selections under the ‘Research Type’ and ‘Affiliation’ fields will now 
be read aloud for customers who rely on the screen reader. 

 

• A multi-select option will be added to the 'Specialty Type’ field. Customers who rely on the 
screen reader will now be read their selection(s). 

 
 

• The ‘Submit’ button color will be updated from grey to the active blue color. This change will 
provide a better color contrast that in some cases can be challenging for customers to see. 

   



 
 

  

If you need additional information, contact us: 
  

 

Phone: 1-866-288-8914 
Slack: #help-service-center-sos 

 

 

   

 

 

Email: 
ServiceCenterSOS@cms.hhs.gov 

 

 

 
 

 

  

Center for Clinical Standards and Quality (CCSQ) 
  

 

 

https://hcqis.slack.com/archives/C0177K3ECG2
mailto:ServiceCenterSOS@cms.hhs.gov
https://cmsqualitysupport.servicenowservices.com/ccsq_support_central

