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IQIES Case Form Update:

‘Participation Options’ Field Drop-down List in
Alphabetical Order

Affected Customers: CCSQ ServiceNow iQIES Customers

On February 2, 2024, at 8:30 PM ET CCSQ ServiceNow will update the iQIES Case Form drop-down list for
the ‘Participation Options’ field to be listed in alphabetical order.
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If you need additional information, contact us:

Phone: 1-866-288-8914 . . . Email:
Save time. Submit and Track your ticket!
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