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Q&A Portal Updates

Affected Customers: CCSQ ServiceNow Q&A Portal Customers

On January 19, 2024, at 8:30 PM ET, CCSQ ServiceNow will implement the following
updates to the CCSQ Question & Answer (Q&A) Portal:

¢ Inpatient-Measures & Data Element Abstraction Program Update: Remove
Subtopics for Hospital Inpatient - PC-01

The subtopics for Hospital Inpatient - PC-01 are no longer needed and will be removed.
o Data Submission
o General Abstraction Guidelines
o Population and Sampling

The Hospital Inpatient - PC-01 topic will remain.
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o Assignment Group Update for Screening for Metabolic Disorders Topic

The Screening for Metabolic Disorders topic assignment group will be updated to the Public

QA — Measure Writers team. The Screening for Metabolic Disorders topic is located under
the IPF - Inpatient Psychiatric Facility program.

If you need additional information, contact us:

Phone: 1-866-288-8914 . . . Email:
Save time. Submit and Track your ticket!
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