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CCSQ ServiceNow Updates

The following CCSQ ServiceNow enhancements will be completed during this iteration:
e (CCSQ ServiceNow Employee Self-Service Portal (ESS): Password Reset Update
The following CCSQ ServiceNow maintenance tasks will be completed during this iteration:

e Agent Workspace Updates
e IT Services Catalog: Cloud Category — ‘AWS Access Request Form’ Update

For additional information on these changes, please view the full Release Notes on the CCSQ
ServiceNow page.
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