Release Notes 14.4 for January 19, 2024

The following enhancements will be completed during this iteration:

Affected Customers: CCSQ Support Central Customers and Live Chat Agents
CCSQ Support Central: Live Agent Enhancements

OnJanuary 19, 2024, at 8:30 PM ET, CCSQ ServiceNow will implement enhancements to the CCSQ Support Central Live
Agent functionality. These enhancements will improve the customer’s experience when using CCSQ Support Central Live
Agent functionality by providing greater visibility of the chat function, easier authentication, and an estimated wait time.

e Better visibility of chat icon to provide better marketing for Live Agent/Virtual Chat button on CCSQ Support
Central homepage.
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e Customers will be able to edit the authentication code value fields (First name, last name, and email) if originally
entered incorrectly.
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e An estimated wait time of one to three minutes will display for the customer to know when they will be
connected to a live agent.
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For more information, review the Master Article for CCSQ Support Central - Home Page and related Knowledge Articles
in CCSQ ServiceNow. Note: To view Knowledge Articles, you will need to sign into your CCSQ ServiceNow account.

Affected Customers: CCSQ ServiceNow iQIES Customers
iQIES HCD Research Form Updates

On January 19, 2024, at 8:30 PM ET, CCSQ ServiceNow will update the iQIES HCD Research Form. These enhancements
will improve the efficiency of the form.

e The radio buttons selections under the ‘Research Type’ and ‘Affiliation’ fields will now be read aloud for customers
who rely on the screen reader.

iQIES HCD Research Form

Interested in participating in an iQIES HCD Research study? Share a little bit about yourself to
get started today.

This information is only used for research and not shared outside of the iQIES HCD Research Program

@ Contact Information

Email (required) * Confirm Email (required) *
‘ Please enter your email address | I Please confirm your email address
First Name (required)* Last Name (required) *
Research Type (required) * Affiliation (required)*
Select the Research Type you would like to participate in Select your Affiliation
@® Survey & Certification ® ®CMs

~ Dati Fg O State Agen
© Patient Assessment Submissions @ . - i

© Provider/Supplier

CMS Location (required)*®
Select your Location from the drop down below



https://cmsqualitysupport.servicenowservices.com/sp_ess?id=kb_article_view&sys_id=cb67adf31b34e1d4a92787fce54bcb5a

e A multi-select option will be added to the 'Specialty Type’ field. Customers who rely on the screen reader will now
be read their selection(s).

© Role

My Role (required)*

Select your Role from the drop down below

© Area of Expertise and Specialty Type

Area of Expertise (required) * Specialty Type (required) * ®
Select your Area of Expertise from the drop down below Select one or more specialty types
X Clinical Laboratory Improvement Amendment (CLIA)

% Emergency Preparedness

I'm not a robot

e The ‘Submit’ button color will be updated from grey to the active blue color. This change will provide a better color
contrast that in some cases can be challenging for customers to see.




The following maintenance tasks will be completed during this iteration:

Affected Customers: CCSQ ServiceNow Systems Team
ServiceNow Health Scan Update

On January 19, 2024, at 8:30 PM ET, CCSQ ServiceNow will implement the following updates to CCSQ ServiceNow and
the Q&A Portal to address the 2023 Health Scan findings in the "Act" Definition Category. These updates will improve
performance and follow best practice standards.

o Portal Performance Update: Angular)S directives will be used instead of JavaScript window objects.
e Platform Performance Update: A business rule in the global scope was removed and replaced by generic script.

Affected Customers: CCSQ ServiceNow iQIES Customers
iQIES Case Form Update

On January 19, 2024, at 8:30 PM ET, CCSQ ServiceNow will update the iQIES Case Form. The iQIES team will be
supporting Ambulatory Surgical Centers (ASC) with Survey and Certifications, therefore, ASC will be added to the
Participation Options drop-down list on the iQIES Case form.
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Affected Customers: CCSQ ServiceNow Agents

Agent Workspace: ‘Handle as Manual Proofing Case’ Update

On January 19, 2024, at 8:30 PM ET, CCSQ ServiceNow will implement an update in Agent Workspace. ‘Handle As

Manual Proofing Case’ will no longer be an option in the Agent Workspace view.

Affected Customers: CCSQ ServiceNow Platform Customers

Assignment Group Name Updates

On January 19, 2024, at 8:30 PM ET, CCSQ ServiceNow will rename and retire the following Assignment Groups.

Assignment Groups that will be renamed:

Old HIDS Assignment Group Name

New Assignment Group Name

HIDS ServiceNow-Architects

ServiceNow-Architects

HIDS ServiceNow-Developers

ServiceNow-Developers

HIDS Metrics Reporting

ServiceNow-Metrics Reporting

Assignment Groups that will be retired:

HIDS-Staff

ServiceNow - PI3

Minions

ServiceNow - QSEP team

More Review

ServiceNow - Team 1

ORL Release Team

ServiceNow - Team 2 - Access Management
Team

Performance Analytics ServiceNow Team

ServiceNow - Team 2 - On-Boarding (12th Sow/
Enhancement)

Portal Redesign Team

ServiceNow - Team 2 - On-boarding Team

Remedy Decom Team

ServiceNow - Team 2 - On-boarding Team-X

Service Portal Metrics Overview

ServiceNow - Team 2 - Solarwinds Integration

ServiceNow

ServiceNow - Team 3 - RightNow Transition

ServiceNow - FAQ/CS Team

ServiceNow COVID-19 Help Desk

ServiceNow - O&Cl

ServiceNow QIES Phase 2 Team

ServiceNow - Password Reset Team

Services Portfolio Admins




Affected Customers: CCSQ ServiceNow Q&A Portal Customers
Q&A Portal Updates

On January 19, 2024, at 8:30 PM ET, CCSQ ServiceNow will implement the following updates to the CCSQ Question &
Answer (Q&A) Portal:

¢ Inpatient-Measures & Data Element Abstraction Program Update: Remove Subtopics for Hospital Inpatient -
PC-01

The subtopics for Hospital Inpatient - PC-01 are no longer needed and will be removed.

o Data Submission
o General Abstraction Guidelines
o Population and Sampling

The Hospital Inpatient - PC-01 topic will remain.

Select a topic

I & Inpatient - Measures & Data Element Abstraction I

Bs Hospital Inpatient - ED

Arrival Date/Time
Decision to Admit Date/Tims
ED Departure Date/Time

ED Patient

Bs Hospital Inpatient - PC-01

Rata Submission

Population and Sampling

B Hospital Inpatient - Sepsis
Administrative Contraindication to Care

Blood Culture Collection

e Assignment Group Update for Screening for Metabolic Disorders Topic

The Screening for Metabolic Disorders topic assignment group will be updated to the Public QA — Measure

Writers team. The Screening for Metabolic Disorders topic is located under the IPF - Inpatient Psychiatric Facility
program.

Affected Customers: 1135 Public Portal Customers and Agents
CCSQ ServiceNow 1135 Waiver/Flexibility Request and Inquiry Form Updates

On January 19, 2024, at 8:30 PM ET, CCSQ ServiceNow will update the 1135 Waiver/Flexibility Request and Inquiry Form
as follows:

e ‘Submit’ Button Redesign and Mandatory Fields Error Messaging
o The ‘Submit’ button will appear at the bottom of the form after the completion of each section.
o After all mandatory fields are completed in a section, the next section will appear.
o When there are incomplete mandatory fields, upon clicking the ‘Submit’ button, an error message pop-up

window will appear at the top of the form. The error message reads “Some sections are incomplete.” and
includes the names of the mandatory fields to complete.

o Click the X’ in the error message to close that window.



£ Some sections are incomplete.

Provide Your Contact Information Section fields: State/US Territory/Federsl District, Organization Categories

Organization Name (required)”

‘ Hospitsl

State/US Territory/Federal District (requirzg)” ()

Organization Categories (rsquired)* ()

Who is the Grganization making this request?

Emergency Provider/Supplier Types

Other

Advocacy Group

Congrassional Office
Department of Health and Human Services
Part D Prescription Plan

State Madicaid or CHIP Agency

[m]
(m]
(m]
[m]
[m]
(m]

Tribal Nation

Assaciation
Corporstion
Medicare Advantage Plan

Stats Govarnmaent

DOoO0OOoD

State Survey Agency

Submit your request

o The focus will then be directed to the first incomplete mandatory field upon closing

Organization Information ®
Who is the organization making this request?

Organization Name (required)”

‘ Hospital ‘

State/US Territory/Federal District [rzquired)”

Choose all spplicable States, US Territorizs, and or Federal
Districtz where your heslthcare facilities arz located.

Organization Categories (required) ” @

Who i the Organization making this request?

Genersl Emergency Provider/Supplier Types

Other

Advecacy Group
Cengressionsl Offica
Department of Heslth and Human Services

Part D Prescription Plan

Associstion
Cerporstion
Medicare Advantage Plan

State Government

the error message.
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State Madicaid or CHIF Agency State Survey Agency
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Tribal Mation

9 Submit your request
||

o The error message will reappear if the ‘Submit’ button is clicked again without completing the mandatory
field(s).
o When all mandatory fields are complete, clicking the ‘Submit’ button will trigger the form submission.

e  Minimum of Four Characters Required
o Customers will be required to enter a minimum of four characters in the field that is presented when the "Click
here if you do not see your Waiver Request Type" checkbox is selected in the ‘Waiver/Flexibility Request Type’
field in Section 3.

o Describe your 1135 Waiver / Flexibility Request

Select the type of request your are making. Depending on your request type, we may azk you for additional information.

Request #1

Waiver/Flexibility Request Type [required)” ®

[ Click here if you do not see your Waiver Request Type. h

Regulation Related to this Request @




o If the Customer enters less than four characters in the field, an error message will appear. When the error
message is closed by clicking ‘X’ or the ‘OK’ button, the customer will be sent to the related field to correct their
entry.

Select a Waiver/Flexibility Request Type

You entered: ok

Please enter at least 4 Characters.

These updates will meet 508 Compliance requirements. Customers who rely on the screen reader will now be read error
messages and will be guided through the form to correct the error(s) and proceed with their submission-



