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PRS 2.0 Weekend Availability

This message is to inform the PRS 2.0 user community that the Beneficiary Module
basic and advanced search will be unavailable on Sunday March 17th from 4PM to
11:59PM ET due to scheduled maintenance with the Beneficiary in the Cloud (BIC)
application. There will be no other impacts to PRS 2.0 during this time.

If you need additional information, contact us:

Phone: 1-866-288-8914

Save time. Submit and Track your ticket!
Slack: #help-service-center-sos

VISIT CCSQ Support Central C(‘\k ServiceConterSOS@

Center for Clinical Standards and Quality (CCSQ)



