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Planned Activity

As part of our ongoing efforts to enhance the efficiency and effectiveness of our operations, we will
decommission the QualityNet Operations Dashboard (QNOD) QNOD1 since we have successfully migrated
the 60 Center for Clinical Standards and Quality (CCSQ) health monitoring services from the QNODL1 to the
ONOD?2 dashboard.

The QualityNet Operations Dashboard (QNOD) is a critical tool that offers a consolidated view of the health
of the CCSQ ecosystem. QNOD integrates information and ingests KPI data from multiple monitoring
sources (e.g., Amazon CloudWatch, HTTPS, New Relic, Splunk, TCP) and applications to understand how
each service performs comprehensively.

Date: On Tuesday, February 20, 2024, QNOD1 will be decommissioned, discontinuing all services and
health monitoring activities previously accessible on QNOD1.

Planned Downtime: The QNOD Dashboard will be unavailable on February 20, 2024, between 4:00 PM
and 6:00 PM ET.

All service status information previously available on QNOD1 will be accessible exclusively through the
QNOD2 platform.


https://qnod.cms.gov/
https://qnod.cms.gov/

We appreciate your cooperation and understanding during this migration process. If you have any questions
or concerns, please don't hesitate to contact the QNOD team on the #help-gnod Slack channel.

If you need additional information, contact us:

Phone: 1-866-288-8914 Save time. Submit and Track your ticket! Email:
Slack: #help-service-center-sos VISIT CCSQ Support Central @\k ServiceCenterSOS@cms.hhs.gov

Center for Clinical Standards and Quality (CCSQ)



https://hcqis.slack.com/archives/C027E8F40HJ
https://hcqis.slack.com/archives/C0177K3ECG2
mailto:ServiceCenterSOS@cms.hhs.gov
https://cmsqualitysupport.servicenowservices.com/ccsq_support_central

