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Planned Activity 

 

Planned Actions: On Tuesday, May 14, 2024, at 4 p.m. ET, we will release QualityNet Operations 

Dashboard (QNOD), Version 2.19.0. This version will include the following enhancements: 

 

• User Interface (UI) Changes: 

o Add a message on the Search and Filtering results for the Summary page. 

o Add Uptime History with an Uptime Chart on the Service Detail and Subsystem Detail 

pages. 

o Add changes to sync the Service Status with the Key Performance Indicator (KPI) 

state. 

o Add a Status banner to be reflected on Service Detail Page and Subsystem Detail 

page for each QNOD status. 

• Service Configuration Changes: 

o Update the Service Metadata Model to include the Category Field and Display Name. 

  

Impacted Application Development Organizations (ADOs): All QNOD users. 

  
What To Expect: The QNOD Dashboard (https://qnod.cms.gov/) deployment will be from 4:00 

p.m. until 6:00 p.m. ET. 

https://qnod.cms.gov/


For any questions, please feel free to contact the QNOD team on the #help-qnod Slack channel. 

   

 
 

  

If you need additional information, contact us: 
  

 

Phone: 1-866-288-8914 

Slack: #help-service-center-sos 
 

 

 

 

 

 

 

Email: 

ServiceCenterSOS@cms.hhs.gov 
 

 

 
 

  

Center for Clinical Standards and Quality (CCSQ) 
  

  

  
  
  
  
 
 
 
 
 
 
 
 
 

https://hcqis.slack.com/archives/C027E8F40HJ
https://hcqis.slack.com/archives/C0177K3ECG2
mailto:ServiceCenterSOS@cms.hhs.gov
https://cmsqualitysupport.servicenowservices.com/ccsq_support_central

