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Planned Activity 

Planned Actions: On Tuesday, April 2, 2024, at 4 p.m. ET, we will release QualityNet Operations 

Dashboard (QNOD), Version 2.16.0. This version will include the following enhancements: 

• Grouping of Services by Categories 

• Legends Filter 

• Redesign of the KPI Detail Page 

• Services Search Functionality 

• User Interface (UI) Home and Summary Page Redesign 

  

Impacted Application Development Organizations (ADOs): All QNOD users. 

  

Planned Downtime: Tuesday, April 2, 2024, between 4:00 p.m. and 6:00 p.m. ET. 

  
What To Expect: The QNOD Dashboard (https://qnetdashboard.cms.gov) will be unavailable from 

4:00 p.m. and 6:00 p.m. ET. 

Please contact the QNOD team on the #help-qnod Slack channel for any questions or concerns. 

   

 
 

  

https://qnetdashboard.cms.gov/
https://hcqis.slack.com/archives/C027E8F40HJ


If you need additional information, contact us: 
  

 

Phone: 1-866-288-8914 

Slack: #help-service-center-sos 
 

 

   

 

 

Email: 

ServiceCenterSOS@cms.hhs.gov 
 

 

 
 

  

Center for Clinical Standards and Quality (CCSQ) 
  

  

  
  
  
  
 
 
 
 

https://hcqis.slack.com/archives/C0177K3ECG2
mailto:ServiceCenterSOS@cms.hhs.gov
https://cmsqualitysupport.servicenowservices.com/ccsq_support_central

