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February 6, 2024
  

FileCloud Decommission: 
Team Folder Migration Starts Today! 

  

  

 

 

Team Folders migration into the new UFM system will begin today, 

with an expected completion date of March 1, 2024.  

 

Once the migration is complete, your files will be available in Unified 

File Management. As of that date, we recommend all Team Folders 

be accessed and any future files be uploaded to Unified File 

Management as FileCloud updates from that point forward will not 

be transitioned. 

 

 
 

 

 
 

Additional Information 

For more information, please visit the QualityNet IT Services FileCloud Decommission FAQs 

page. For any additional questions, please message us on our Slack Channel: #help-ufm.   
   

 
 

  

If you need additional information, contact us: 
  

 

Phone: 1-866-288-8914 

Slack: #help-service-center-sos 
 

 

   

 

 

Email: 

ServiceCenterSOS@cms.hhs.gov
 

 

To unsubscribe send an email with a subject of "Unsubscribe" to qnet-filecloud-leave@mailer.qualitynet.org. 
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