
 
 

   

 
    

  

    

  

 
 

March 20, 2024 
  

 

Planned Activity 

Planned Actions: CloudBees Jenkins Enterprise (CJE) Migration to Single Tenant AWS Account 

  

Impacted Application Development Organizations (ADOs): ALL ADOs  

  

Planned Downtime: Friday, April 12, 2024, 6:00 p.m. ET to Saturday, April 13, 2024, 6:00 p.m. ET 

  

What To Expect:  

• During the February 14, 2024, and March 13, 2024, DevSecOps Community of Practice 

(CoP) meetings, it was announced that CJE will migrate to a Single-Tenant AWS account.  

• The Enterprise Shared Services (ESS) DevSecOps team will manage this transition, 

involving moving all resources from Multi-Tenant accounts to the Single-Tenant account. 

• The migration is scheduled to take place during the maintenance window in April starting 

from 6:00 pm ET on April 12, 2024, through 6:00 pm ET on April 13, 2024.   

 
ADO Action Required:  

• We request that ADOs refrain from running builds during this window to ensure 

accuracy of the backups that will be taken.  

• This transition will NOT affect the URLs but will require updates to your Security Groups 

and trust relationship of the Identity Management (IAM) roles to ensure continued 

connectivity and successful builds post-migration.  

• For detailed instructions, please refer to the comprehensive documentation available at this 

link: https://qnetconfluence.cms.gov/x/hZ7-Hw 

• To help familiarize yourself with the new environment, we offer access to the test 
environment currently running in the single-tenant account and encourage you to test prior 
to the migration date.  This will enable you to verify that the application's functionality meets 
your expectations. If you wish to test in the new environment, please notify the ESS 
DevSecOps team, and we will restore the latest backup for your testing convenience. 

 

https://qnetconfluence.cms.gov/x/hZ7-Hw


Please reach out to the ESS DevSecOps team via the #help-devsecops Slack channel or via email 

at ess_devsecops_team@ventera.com if you have any questions or concerns. 

  

 
 

  

If you need additional information, contact us: 
  

 

Phone: 1-866-288-8914 

Slack: #help-service-center-sos 
 

 

 

 
 

 

 

Email: 

ServiceCenterSOS@cms.hhs.gov 
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