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Accomplishments

¢ Completed QualityNet Jira Service Management License Renewal.
e Completed QualityNet Confluence LTS 8.5.7 upgrade resolved the following bug:
» If you were displaying multi-line text or checklist fields using the Jira Issues Macro in
Confluence, you will no longer see issues with HTML code displaying in the field columns.

e Learn how to harness the power of comments in Confluence. Read more below!

e Virtual Confluence and Jira trainings were held. View slides and recordings from previous trainings.

o Atlassian office hours were held virtually over Zoom every other Thursday. Join an upcoming session
to work directly with a member of the ESS Tools Team to answer your QualityNet Atlassian questions.
Find session dates and Zoom info here.

Tips and Reminders

Upcoming QualityNet Atlassian Training Sessions

Click on the dates below to register for upcoming Atlassian training sessions for the 2nd quarter of 2024.
Check out the ESS Tools University to register for upcoming QualityNet Confluence, Jira, and Slack training
sessions, view materials from previous sessions, watch on-demand Lucid and SurveyMonkey trainings, and

more.
Course Date(s)/Registration Link

Jira Essentials Monday, 4/15; 3pm-4pm ET
Jira Essentials Tuesday, 6/11; 2pm-3pm ET

Jira Admin Tuesday, 4/16; 2pm-3pm ET



https://qnetconfluence.cms.gov/display/HS/ESS+TOOLS+UNIVERSITY
https://qnetconfluence.cms.gov/display/HAKSS/QualityNet+Atlassian+Support
https://qnetconfluence.cms.gov/display/HS/ESS+TOOLS+UNIVERSITY
https://www.zoomgov.com/meeting/register/vJIsf-2prj0tGRNcDSk9QM5X9aUdBve9TP8#/registration
https://www.zoomgov.com/meeting/register/vJIsdOiprD4rH8E4OAsp8oftkJSNAc9qYWw#/registration
https://www.zoomgov.com/meeting/register/vJIsdeioqT0tEqGVibSfnyprfMRGxEOLVYc#/registration

Jira Admin

Monday, 5/20; 3pm-4pm ET

Confluence Essentials

Monday, 4/22; 3pm-4pm ET

Confluence Essentials

Thursday, 5/30; 11am-12pm ET

Advanced Confluence

Wednesday, 5/1; 2om-3pm ET

Advanced Confluence

Monday, 6/3; 2pom-3pm ET

508 Compliance in Atlassian

Thursday, 5/23; 12pm-1pm ET

508 Compliance in Atlassian

Thursday, 6/6; 1pm-2pm ET

Edit in Office Monday,4/15; 12pm-1pm ET

Edit in Office Thursday, 6/20; 12pm-1pm ET
QNASK Blog
Remember to “Watch” the QNASK Blog from the Blog homepage so you ® Wiatch this Blog
receive notifications whenever a new blog is posted! @

Comment on Confluence Pages and Blog Posts

Comments are a great way to bring others into the conversation about a page or blog
post. They allow you to remark on content, add important information, ask questions,
and generally drive collaboration and teamwork.

Read this blog to learn more.

If you need additional information, contact us:

Phone: 1-866-288-8914 Save time, Submit and Track your ticket! Email:
Slack: #help-service-center-sos VISIT CCSQ Support Central @“k ServiceCenterSOS@cms.hhs.qgov

If you have any questions or concerns, please contact our Slack channel #help-atlassian.
To unsubscribe send an email with a subject of "Unsubscribe" to gnetatlassian-leave@mailer.qualitynet.or:

Center for Clinical Standards and Quality (CCSQ)
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https://www.zoomgov.com/meeting/register/vJIsd-ChqD8iG7khPe0kHRPdwbZy5eH-4E0#/registration
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