
Click ‘Bypass Proofing’ and enter your 
Account Information (user ID, password, 
challenge question).

Click ‘Next’.

Call the QualityNet Help Desk at  
1-866-288-8914 and select account 
proofing to be redirected to the IAM team.

Provide the IAM team with the PIN and 
last 4 digits of your SSN.

Go to https://harp.qualitynet.org/register 
and enter your CMS email address.

Click ‘Next’.

You will be directed to a Confirmation page. 

Within a few hours, the Identity & Access 
Management (IAM) team will email you 
with your ticket details and a PIN.

Once the IAM team has successsfully verified you as a CMS employee, you 
will receive an email confirming your HARP account creation.
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