
Quick Start Guide 

HARP provides a single 
user ID and password 
that can be used to 
sign into many CMS 
applications. 

What is HARP? 

HCQIS Access Roles and Profile (HARP) is a secure identity 
management portal provided by the Centers for Medicare and 
Medicaid Services (CMS). It is a single location to modify your user 
profile, change your password, update your challenge question, and 
add and remove two-factor authentication devices. 
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Creating a HARP Account 
For security reasons, all users are required to complete identity proofing to verify their identity. 

SCENARIO #1 
EIDM / EUA 

If you have an active EIDM or 
EUA account, you may bypass 
registration and log into HARP 
directly with your EIDM or EUA 
credentials.

SCENARIO #2 
Remote Proofing 

Your identity is verified 
remotely via a series of 
personal questions. 

Training Video 
HARP Registration 

SCENARIO #3 
Manual Proofing 

Your identity is verified by 
physically sending identification 
documents. 

Training Video 
HARP Manual Proofing 

User ID and Password
You can reset your password in HARP without 
calling the Help Desk. EUA users should reset their 
password in EUA. You cannot change your user ID.

Training Video
HARP Password Reset

User Roles 
Follow your application’s instructions for how to 
request a role. If your application uses HARP for 
role requests, log into HARP to request a role. 

Training Video 
HARP User Roles

User Profile 

Update your profile information, password, 
challenge question, and manage two-factor 
authentication devices in your User Profile. 

Training Video 
HARP User Profile

Role Approvals 
If you are a Security Official that needs to manage 
roles and permissions in HARP, log into HARP to 
approve, reject, and remove user roles. 

Training Video 
HARP Security Official

https://confluence.hcqis.org/display/HS/HARP
https://www.youtube.com/playlist?list=PLaV7m2-zFKphoCXj7sIx2G1fwMZQQ0EJP
https://harp.qualitynet.org/login/help
https://harp.qualitynet.org/login/contact
https://youtu.be/G1zj8JqxWg4
https://youtu.be/rYioFNNvtD0
https://youtu.be/CXt1lEiARAs
https://youtu.be/FHiHggRLq4o
https://youtu.be/2kxiqIp86GU
https://youtu.be/FHiHggRLq4o



