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Workspace Name
Identify if you are in the
CCSQ QualityNet Slack
workspace (CCSQ
Community, including
contractors)

Threads

Read side
conversations and
replies in the threads
you follow

Activity

View messages that
mention you and emoji
reactions to your
messages

Starred
Star channels or DMs to
bring them to the top of
your list

Channels

Collaboration happens in
channels, open to anyone

in your workspace

Private Channels

Invite others to confidentia
conversations in channels

signified by a lock icon

Direct Messages

Talk 1;1 or in groups up to

eight people
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CCSQ QualityNet Slack Navigation Basics

Workspace Menu
Find yoiur profile,
account settings, and

more
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it's a snap!

Video Call
Click to make a call
that allows video

Profile
Edityour phote  pembers
and othelr See who ia a member of
Pef's‘)“at_ the channel and add
information others
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conferencing. Only
visible in Direct

a Good Morning. We have a new Shared S Monday, July 19th ~ 15 plan that we are rolling out and need a little
support to set up the slack channels. Here are tne two asks tor help 1) can you make @Lindsay Townsend the
owner of the slack channel "hcgis-service-interruptions"? She will be renaming this channel and adding a
description. 2) Lindsay just created a channel called "gnet-planned-activities”. We would like to add the
existing members of the "hcqis-service-interruptions” to this channel but she was unable to copy/paste them
in. can you assist with adding those members to this new channel? Thank you
CC: @Lindsay Townsend @Dustin Eash
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Greetings! I'm looking for assistance. | have the video link for accessing CCSQ QualityNet Slack, but is there
written documentation available as well? Some of my team members are in the process of gaining access to
this Slack instance and having a document that | can share may be helpful as well.

Hi @Stephanie! We have information on Slack listed in Confluence here: Slack Home & Getting Started This is
viewahle for users even if they don't have access to Atlassian. Please let us know if you have any questions,
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Messages
Write and send messages

Send
Click to send your
message
T A3
Shortcuts
Use keyboard Mentions 7 Emoji igﬂﬁ::"ﬁ::;
shortcuts to get Find people to Add an emoji ot o

around quickly

{or two) to
your message

mention in messages .
conversation



Global shortcuts

Prefarances
Open Quick Switcher
Wiew shortcuts

Channel navigation

Mext or previous channeal in list

MNext or previous unread channal
Back or farward in history

Mark channel as read

Mark all channels as read

Browssa direct messages

Change font size

Mowa focus to the nest &l emant
Mowa focus to the previous element

Set a etatus

Messages

Mark message unread
Edit your last message
React to latest message
Upload a file
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