The Roles

The Roles: Prior to issuance of the contract solicitation, several individuals are identified by ISG Management to participate in
the process of onboarding the contract. This section lists these roles and delves into their responsibilities. Each role’s page

provides a general description of the role, the steps in the onboarding process in which they participate, and who they interact
with during each step.

CONTRACT ENGAGEMENT TEAM: The Contract Engagement Team consists of the following individuals — Architect Lead,
CMS COR, DSIF Onboarding Lead, Infrastructure Lead, Project Manager, Security Lead, and Engagement Lead.

Architect Lead Center for Medicaid and Division of Services and Infrastructure Lead
Medicare Services (CMS) Infrastructure Fulfillment (DSIF)
Contracting Officer’s Onboarding Lead

Representative (COR)
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Security Lead Engagement Lead Project Manager

OTHER ROLES:

HIDS Onboarding Lead New Contractor Outgoing Contractor



https://confluence.hcqis.org/display/ISGCO/CMS%2BCOR
https://confluence.hcqis.org/display/ISGCO/CMS%2BCOR
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https://confluence.hcqis.org/display/ISGCO/CMS%2BCOR
https://confluence.hcqis.org/display/ISGCO/Infrastructure%2BLead

Need Information on the status of your contract? Click Contract Engagement Life-Cycle: In-Progress Status Page on HCQIS
Confluence at https://confluence.hcqis.org/display/ICEL/Contract+Engagement+Life-Cycle%3A+In-

Progress+Status+Page ?simpleqdfilter=simple-qa-filter-all&simpleqasearch=&simpleqasort=4%2C1&simpleqgapage=1 to view
the status or to submit a question.

Contractors: If you have other questions, please reach out to your CMS COR. CMS CORS: Submit all questions to the

link immediately above and/or reach out to your DSIF Onboarding Lead.
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