
Quality Payment Program (QPP) 
Onboarding Process 

Documentation on the QPP Onboarding process steps can be found on CMS Quality Payment Program 
(QPP) Onboarding Confluence Page. 

QPP ServiceNow access provides the contractor access to the ServiceNow instance in support of 
questions submitted for the Quality Payment Program (QPP). This will allow contractors to view and 
respond to questions submitted to their respective content areas. For further information regarding QPP 
ServiceNow access and ServiceNow group requests, please access QPP Service Center SOPs Confluence 
page. 

https://confluence.cms.gov/pages/viewpage.action?spaceKey=QPPFC&title=QPP+onboarding+process
https://confluence.cms.gov/pages/viewpage.action?spaceKey=QPPFC&title=QPP+onboarding+process
https://confluence.cms.gov/display/QPPSC/QPP+Service+Center+SOPs
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