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PACE Zscaler Post-Migration 

Who is Affected: 
All QualityNet Amazon Web Services (AWS) Multi-Tenant and Single-Tenant 
Application Development Organizations (ADOs). 

What's Happening: 
The Zscaler migration is complete. Zscaler has been moved from the AWS 
environment to the Post-ADC Cloud Enhancements (PACE) environment. 
QualityNet is now in the post-migration phase of the process. 

As of Friday, May 19, 2023, the last components of the Legacy Zscaler 
deployment were removed from the environment.  
 

***ACTION REQUESTED*** 
All ADOs using custom-defined Legacy Zscaler Security Groups should begin 
decommissioning those groups or associated rules as appropriate. Going 
forward, PACE Zscaler access should only be used on management (MGT) 
interfaces for limited scope and duration. 
 
Questions? 
If you have further questions about this migration and how it affects you, please 
contact your Cloud Account Engineer (CAE) or refer to the Zscaler Confluence 
space. 

 

   

 
 

  

https://qnetconfluence.cms.gov/display/SSCOLLAB/Zscaler+Migration+to+PACE+-+Custom+Developed+Management+Security+Groups+Updates


If you need additional information, contact us: 
  

 

Phone: 1-866-288-8914 

Slack: #help-service-center-sos 
 

 

   

 

 

Email: 

ServiceCenterSOS@cms.hhs.gov 
 

 

To unsubscribe send an email with a subject of "Unsubscribe-Zscaler" to ServiceCenterSOS@cms.hhs.gov. 
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