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QualityNet Workspace Planned Activity

Security Maintenance Updates planned for QNP, QualityNet Mailer, and PRS 2.0 Production
this evening

Planned Actions: On Tues, March 14, 2023 the QualityNet Workspace (QNP, QualityNet Mailer, and
PRS 2.0) will undergo scheduled security maintenance beginning 8pm ET and lasting until approximately
10pm ET.

During this time, QNP Public site, QualityNet Mailer Administration, and PRS 2.0 will not be available.

Users will see a maintenance notice page indicating the expected downtime if attempting to access the
QNP Public site home page.

User Community: QualityNet Workspace — QNP Public site, QualityNet Mailer Administration, and PRS
2.0

Planned Downtime: 8pm ET — 10pm ET

If you need additional information, please contact us by email at gnetsupport@cms.hhs.qgov.

To unsubscribe, send an email with a subject of “Unsubscribe” to prs2-notify-leave@mailer.qualitynet.org, gnetmailer-news-

leave@mailer.qualitynet.org, or gnp-sys-maint-leave@mailer.qualitynet.org




If you need additional information, contact us:

Phone: 1-866-288-8914 Save time. Submit and Track your ticket!
Slack: #help-service-center-sos VISIT CCSQ Support Central (‘k ServiceCenterSOS@

Center for Clinical Standards and Quality (CCSQ)



