
   

 
    

  

    

 

 
 

 
 

 
  

Monday October 23rd, 2023 

 

 
 

 

Planned Activity 

Planned Actions: Scheduled Maintenance of the Production TestRail Servers.  
  
Impacted Application Development Organizations (ADOs): TestRail Users 
  
Planned Downtime: Tomorrow, Tuesday October 24th, 2023, between 5:30 pm and 
6:30 pm EST. 

  
What To Expect: Maintenance of the Production TestRail Servers will be conducted 
Tomorrow, Tuesday October 24th, 2023, at 5:30 pm. EST.  Please be aware that 
TestRail will be unavailable for 60 minutes or less during this time.  

   

 
 

  

If you need additional information, contact us: 
  

 

Phone: 1-866-288-8914 

Slack: #help-service-center-sos 
 

 

   

 

 

Email: 

ServiceCenterSOS@cms.hhs.gov 
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