
 
 
 

 
 

   

 
    

  

    

 

Alert May 3, 2023 

 
 

 

Planned Activity 

Planned Actions: HCQIS Active Directory password age change from 60 days to 180 days. 

• This change takes effect on Monday, 5/8/2023 at 3:00 p.m. ET 
 
Impacted Application Development Organizations (ADOs): All 
 
Planned Downtime: None 
 
What To Expect: This is an informational notification to let the community know that on Monday, 
May 8, 2023, at 3:00 p.m. we will be updating the current HCQIS AD password age policy from 60 
days to 180 days. Users have no action to take. 

• If your last password change comes before 5/8/2023, it will expire 60 days from that date. 

• When you change your password after 5/8/2023, it will expire 180 days from that date. 

   

 
 

  

If you need additional information, contact us: 
  



 

Phone: 1-866-288-8914 

Slack: #help-service-center-

sos 
 

 

   

 

 

Email: 

ServiceCenterSOS@cms.hhs.gov 
 

 

 
 

  

Center for Clinical Standards and Quality (CCSQ) 
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