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Public Q&A Portal:  
ASC ‘Claims Based Measures’ Topic Update  

Affected Customers: Public Q&A Portal Submitters 
 

On Friday, August 11, 2023, at 8:30 PM ET, CCSQ ServiceNow will update the ‘Claims Based 
Measures’ Public Q&A Tool item. This will move ‘ASC 1-4: Falls, Burns, Wrong Site/Site & Hospital 
Transfer/Admission’ from under the ‘Claims Based Measures’ category to the ‘Web-Based 
Measures’ category.  

These Topics will be rerouted from Assignment Group ‘Public QA - DRIO-Lewin’ to ‘Public QA - 
OQR/ASC Agents’ Assignment Group. 

 

   

 
 

  

If you need additional information, contact us: 
  

 

Phone: 1-866-288-8914 
Slack: #help-service-center-sos 

 

 

   

 

 

Email: 
ServiceCenterSOS@cms.hhs.gov 
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