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CCSQ ServiceNow Updates

The following CCSQ ServiceNow enhancements will be completed during this iteration:

e CCSQ Q&A Portal: New sub-category "CMS Disparity Methods" for Inpatient Psychiatric
Facility (IPF) Program

The following CCSQ ServiceNow maintenance tasks will be completed during this iteration:

e (CCSQ ServiceNow 1135 Waiver: PHE Specific Report(s) Update

e (CCSQ ServiceNow Self-Service Portal: HHS-22 Form ‘Request Year’ Drop Down Update
e Case Form Update

e CCSQ Q&A Portal: Ask-a-Question (Q&A tool) Date Fields Update

e Targeted Comms Date Field Update

For additional information on these changes, please view the full Release Notes on the CCSQ
ServiceNow page.
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