
  

   

 
    

  
    

   

  

 
  

 

Alert October 31, 2023 
 

 

 
 

 

Planned Activity 

Planned Actions: On Tuesday, October 31, 2023, at 4 p.m. ET, we will be releasing a new version 

of the QualityNet Operations Dashboard (QNOD2, Version 2.6.0). 

  

Impacted Application Development Organizations (ADOs): All QualityNet Operations Dashboard 

users. 

  

Planned Downtime: October 31, 2023, between 4:00 p.m. ET and 5:00 p.m. ET. 

  

What To Expect: A new version is being released that includes adding the following Services: 

  
• Airflow   
• FireEye vNX 
• IQIES  
• Mailman  
• McAfee WG  
• MedTrak  
• Next Gen Firewall  
• QTSO  
• PRS  
• QCOR  
• QNP  
• VPN ASA  
• Zeppelin  

  



Note: The above new services drill down page, will show complete Health Composite chart data 
after 24 hours. 
  
What are some of the enhancements included in the upgrade? 

• ClamAV Service – The following new KPIs are added: 
• ECS Service Running Task Count 
• ECS Service CPU Used Percent 
• ECS Service Memory Used Percent 

• Service Drill down Page - Health Composite graph has been modified to include a border, 
background color, and left-hand side y-axis labels is made like right side labels indicating the 
numbers (0, 50, 100) for better readability. 

• QNOD Footer links section – ‘Share Feedback’ older link was removed. 
   
Known Issues: "Open Issues" tile on the service drilldown page links to an older Jira project. 
  
The Release Notes for all past releases can be found on Confluence. Once you are on the page, 
click on the Release Notes 2.0 tab at the top of the page. 
  
For any questions or concerns, please feel free to reach out to the QNOD team on #help-
qnod Slack channel. 

  

   

 
 

  

If you need additional information, contact us: 
  

 

Phone: 1-866-288-8914 

Slack: #help-service-center-sos 
 

 

   

 

 

Email: 

ServiceCenterSOS@cms.hhs.gov 
 

 

 
 

  

Center for Clinical Standards and Quality (CCSQ) 
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