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QualityNet Operations Dashboard  

(QNOD) v2.3.0 
  

Affected customers: All QualityNet users. 
 
What is happening? 
On Wednesday, August 30, 2023 at 8 p.m. ET, we will be releasing a new version of the QualityNet 
Operations Dashboard (QNOD2). 

 
What is this release happening? 
New versions of QNOD2 are released each sprint to ensure that QNOD2 users have continued 
access to the latest product features and enhancements as well as fixes to any issues that have been 
resolved.  
 
What are some of the enhancements included in the upgrade? 

• Remediated PEN testing findings 

• Updates to service configurations to align with baseline reconciliation findings:  

o Confluence 
o Jenkins 
o Zscaler 

 
The release notes for all past releases can be found on Confluence. Once you are on the page, click 
on the Release Notes 2.0 tab at the top of the page. 

 
 

If you need additional information, contact us: 
  

 

Phone: 1-866-288-8914 

Slack: #help-service-center-sos 
 

 

   

 

 

Email: 

ServiceCenterSOS@cms.hhs.gov 
 

 

https://qnetconfluence.cms.gov/display/HS/Operations+Dashboard#ReleaseNotes2.0
https://hcqis.slack.com/archives/C0177K3ECG2
mailto:ServiceCenterSOS@cms.hhs.gov
https://cmsqualitysupport.servicenowservices.com/ccsq_support_central
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