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Planned Activity

Planned Actions: PIP WAN Gateway Traffic Migration — CHG0054717

Impacted Application Development Organizations (ADOs): ADOs and Ventech

Planned Downtime: 1/30/2023, 10:05 p.m. — 11:55 p.m. ET

What To Expect: During the migration, users may notice a brief disruption in Verizon PIP service

during route convergence. While we expect the disruption to be minimal, users should be prepared
for possible blips in Verizon PIP connectivity on January 30 between 10:05 p.m. and 11:55 p.m. ET.

If you need additional information, contact us:

Phone: 1-866-288-8914 Save time. Submit and Track your ticket! Email:
Slack: #help-service-center-sos VISIT CCSQ Support Central ((‘k‘ ServiceCenterSOS@cms.hhs.gov
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