
   

 
    

  

    

   

 
 

 
 

 
 

Alert October 31, 2023 
 

 

 
 

 

QualityNet Jira System Activity Update 
The QualityNet Jira system activity update has been successfully completed. QualityNet Jira is now 
available. Downtime for QualityNet Confluence is still projected to continue until 4:00 PM ET today.   
 
QualityNet Confluence Planned Downtime: 1:00 PM ET to 4:00 PM ET, October 31st  
 
What To Expect: We are upgrading QualityNet Confluence today, October 31st, to implement an 
emergency patch. QualityNet Confluence will be unavailable from 1:00 PM ET to 4:00 PM ET this 
afternoon. An additional communication will be sent once QualityNet Confluence is available. 
 
As always, if you have questions or concerns, please reach out to us in Slack channel #help-atlassian. 

   

 
 

  

If you need additional information, contact us: 
  

 

Phone: 1-866-288-8914 
Slack: #help-service-center-sos 

 

 

   

 

 

Email: 
ServiceCenterSOS@cms.hhs.gov 

 

 

If you have any questions or concerns, please contact our Slack channel #help-atlassian.  
To unsubscribe send an email with a subject of "Unsubscribe" to qnetatlassian-leave@mailer.qualitynet.org 

 
 

  

Center for Clinical Standards and Quality (CCSQ) 
  

  

 

https://hcqis.slack.com/archives/CRLHP9DK6
mailto:ServiceCenterSOS@cms.hhs.gov
mailto:qnetatlassian-leave@mailer.qualitynet.org
https://cmsqualitysupport.servicenowservices.com/ccsq_support_central

