
 

  

 
    

 

 

    

 

 
 

 
 

Alert January 13, 2023 
  

 
 

 

Planned Activity 
Planned Actions: 
The Cloud team is planning to initiate cleanup and decommissioning of the HIDS-ADO11 and HIDS-ADO11-
Prod accounts. Please review and back up configurations for any of your existing resources on or before 
Friday, January 20, 2023.  

 

Impacted Application Development Organizations (ADOs): 

Ventech Network and SAM teams. 

 

Planned Downtime: 

The final decommission for HIDS-ADO11 and HIDS-ADO11-Prod accounts will be initiated starting at 8 p.m. 
on Friday, January 20, 2023. Thank you for your support. 

 

What To Expect: 

• January 20, 2023: HIDS-ADO11 / 66338661604 no longer available, decommissioned. 
• January 20, 2023: HIDS-ADO11-Prod / 050439090253 no longer available, decommissioned. 
 

Teams should begin utilizing the HIDS-ADO23-NonProd / 824915534519 account as an alternative to HIDS-
ADO11 following the decommissioning. 

   



 
 

  

If you need additional information, contact us: 
  

 

Phone: 1-866-288-8914 
Slack: #help-service-center-sos 

 

 

 

 

 

 

 

Email: 
ServiceCenterSOS@cms.hhs.gov 

 

 

To unsubscribe send an email with a subject of "Unsubscribe-AWS Cloud” to ServiceCenterSOS@cms.hhs.gov. 
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