
   

 
    

  
    

 

  

 
 

Alert March 3, 2023 
 

 

 
 

  

Planned Activity 
Planned Actions: On Friday, March 3, 2023, from 5:00PM to 7:30PM EST, the HARP DevOps team will 
update the IMPL environments for E2E encryption. During this time there is no access to HARP in IMPL. 

 
Impacted Application Development Organizations (ADOs): All 
  
Planned Downtime: 2 Hours 30 Mins 
  
What To Expect: Once the E2E encryption update has been applied, the team will conduct validation on 
the  IMPL environments for HARP. No ADO actions are required.  

 
   

 
 

  

If you need additional information, contact us: 
  

 

Phone: 1-866-288-8914 
Slack: #help-service-center-sos 

 

 

   

 

 

Email: 
ServiceCenterSOS@cms.hhs.gov 
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