
   

 
    

  
    

 

  

 
 

Alert February 07, 2023 
  

 
 

  

Planned Activity 
Planned Actions: HARP v19.2 Production Release, 2/07/2023 at 5:00 PM ET 
 
Impacted Application Development Organizations (ADOs): All HARP Users 
  
Planned Downtime: 30 minutes (no downtime to users) 
  
What To Expect:  

Enhancement: 

• HOMER Upgrade 
o Increased entitlement retrieval limit from 50 to 100. This will allow program search result to 

return entitlement greater than 50. 
• 508 Remediation 

o Updated these areas to be 508 compliant: 
§ Profile information, HERA user roles, SO request history, HOMER Organization 

Details, HERMES triage tool, Login MFA (Page Title)  

Bug Fixes: 

• Registration 
o Fixed the issue when user input invalid date for date of birth, system will return message 

invalid date. 
 

 
https://qnetjira.cms.gov/projects/ESST1/versions/32411 

 
   

 
 

  

If you need additional information, contact us: 
  

 

Phone: 1-866-288-8914 
Slack: #help-service-center-sos 

 

 

   

 

 

Email: 
ServiceCenterSOS@cms.hhs.gov 

 

 

 
 

  

Center for Clinical Standards and Quality (CCSQ) 
  

  

  
 


