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Shared Services
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Tools Team

WELCOMES YOU!

GET TO KNOW QUALITYNET ATLASSIAN JIRA




Welcome!

Welcome to the Shared Services Collaboration Tools
Team! We are happy to inform you about our shared
Atlassian tool, QualityNet Atlassian Jira, that will help
you succeed in your daily work.

@ QualityNet Atlassian Jira
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Visit ESS Tools University and register for a variety of
interactive training classes for each of the Shared Services
Collaboration Tools.

The IS located on Confluence at:

Here's the of trainings offered.


https://qnetconfluence.cms.gov/display/HS/ESS+TOOLS+UNIVERSITY
https://qnetconfluence.cms.gov/download/attachments/459121948/ESS%20Tools%20University%20Catalog2.pdf?version=2&modificationDate=1692289932374&api=v2

How does QualityNet Atlassian Jira benefit
you?

QualityNet
Atlassian

Jira

e

Powerful work
management system



How to Access

How to Access

QualityNet Jira is HARP (HCQIS Access Roles and Profile) integrated. HARP is CCSQ’s
(Center for Clinical Standards & Quality’s) secure identity management portal. You will
need to create a HARP account in order to request access to QualityNet Jira.

Once you have a HARP account, log into HARP at htips://harp.cms.gov/ and request a
QualityNet Atlassian Jira user role.

Access detailed instructions for HARP registration and requesting your user role at:
https://gnetconfluence.cms.gov/display/HS/HARP#GettingStarted



https://harp.cms.gov/
https://qnetconfluence.cms.gov/display/HS/HARP#GettingStarted

QualityNet Atlassian Jira

What is it?

CCSQ QualityNet Jira is a powerful
work management system designed
around the way teams do work. ltis
one of several toolsets (including
Confluence) developed by software
company Atlassian. Jira effectively
provides the ability for individuals and
teams to:

» Create tasks

 Manage tasks

* Track tasks




QualityNet Atlassian Jira

How to access

Detailed instructions for requesting a QualityNet
Atlassian User Role, and accessing QualityNet
Jira can be found on:

* https://gnetconfluence.cms.gov/display/HS/Q
ualityNet+Atlassian#GettingStarted.

e Direct link to Jira: https://gnetjira.cms.gov/



https://qnetconfluence.cms.gov/display/HS/QualityNet+Atlassian#GettingStarted
https://qnetconfluence.cms.gov/display/HS/QualityNet+Atlassian#GettingStarted
https://qnetjira.cms.gov/

QualityNet Atlassian Jira

Navigating Jira

Jira consists of team projects with different
configurations for each team. Within each project
are boards to manage a team's work at the task
level.

Boards provide a visualization of the work from
start to finish and help to maximize efficiency.

Team members can see the current state of all
work which has the added advantage of
eliminating the need to schedule frequent
progress meetings.




QualityNet Atlassian Jira

Navigating Jira

To find a Board:
1. Go to the navigation bar in the top blue border.

2. Click Boards to see a list of recent boards you've
visited or click on View all boards in the dropdown.
An alphabetical list of all boards will display. Use
the Find a Board search bar to find the board you
want to view. Enter CCSQ, for instance, to see all
those specifically related boards.

3. Click on the board name you desire and it will take
you directly to the board.



QualityNet Atlassian Jira

Main components of a Kanban

« Cards/Tickets — These are the visual representation of tasks, each assigned a unique
identifier. Each "card" or "ticket" contains information about the task and its status, such as
due date, assignee, description, etc. Tickets can be dragged and dropped between
columns, or the status can be changed within the open ticket.

« Columns — Each column on the board represents a different stage of your workflow. The
tickets go through the workflow until their full completion. It is common to see columns
labeled as stages of work including To Do, In Progress, In Review, and Done.

« Swimlanes — These are horizontal lanes you can use to organize further by themes like
team member, types of work, etc.



QualityNet Atlassian Jira

Main components of a Kanban

» Create Button — The light blue Create button in the top blue border allows you to create a
ticket for a new work assignment.
« Search Bar — The Search bar is on the top right blue margin. Type in the specifics of what
you'd like to review, and the search will bring up relevant issues for you to explore.
 Watch, Share, and Comment on an Issue —
o Watch - receive notifications when things happen on an issue. For example, when
someone comments on, edits, or transitions the issue, you'll be notified.
o Share - Share an issue with a team member within the Issue itself or copy/paste the link
and send via Slack.
o Comment — Collaborate on issues with comments made by team members in the
Comment box at the bottom of each ticket.
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Resources

Helpful information and support can be found at:
* Training — Live, recorded, & resource materials
QualityNet Atlassian in the IT Services space
Jira Tip Sheet
Atlassian Blog
Jira in a Nutshell Video
News and helpful information: QNASK
Slack channel #help-atlassian for support
For General Support, contact
o Message the #help-Atlassian channel in QualityNet Slack
o Email ServiceCenterSOS@cms.hhs.gov
o Create a support ticket at:
https://gnetconfluence.cms.gov/display/HAKSS/QualityNet+Atlassian+Support



https://qnetconfluence.cms.gov/display/HS/Jira+Training+Classes
https://qnetconfluence.cms.gov/display/HS/QualityNet+Atlassian
https://qnetconfluence.cms.gov/download/attachments/83332582/AtlassianHandout_JIRA_9252020.pdf?version=1&modificationDate=1601409000323&api=v2
https://qnetconfluence.cms.gov/pages/viewrecentblogposts.action?key=HAKSS
https://www.youtube.com/watch?v=xrCJv0fTyR8
https://qnetconfluence.cms.gov/display/HAKSS
https://hcqis.slack.com/archives/CRLHP9DK6
https://hcqis.slack.com/archives/CRLHP9DK6
mailto:ServiceCenterSOS@cms.hhs.gov
https://qnetconfluence.cms.gov/display/HAKSS/QualityNet+Atlassian+Support
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