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CCSQ ServiceNow Updates

On Wednesday, February 9, 2022, CCSQ ServiceNow updated the QualityNet Public Q&A Portal topic
routing for two Cancer Measures sub-topics.

On Saturday, February 19, 2022, CCSQ ServiceNow enhancements will be implemented to update the
following:

e Limit Assignment Groups by Program
e (CCSQ ServiceNow Login Failure Screen Redirect
¢ New Fields Added to the Major Incident Module

The following CCSQ ServiceNow maintenance tasks will be completed this iteration:

New Flows for License Group Allocation

Quebec Patch 9 Hotfix 3a Upgrade

HARP-ServiceNow Automation Workflow Update
iQIES/QIES/ASPEN ‘Awaiting Info Reason’ Field Update
Customer Email Replies to Case Notifications

CCSQ ServiceNow Incident Notification Update

For additional information on these changes, please view the full Release Notes on the CCSQ
ServiceNow page located in the QualityNet Collaboration Hub.

If you need additional information, contact us:

Phone: 1-866-288-8914 Save time. Submit and Track your ticket! Email:
Slack: #help-service-center-sos VISIT CCSQ Support Central @ ServiceCenterSOS@cms.hhs.gov

Center for Clinical Standards and Quality (CCSQ)


https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fqnetconfluence.cms.gov%2Fdisplay%2FHS%2FCCSQ%2BServiceNow%23ReleaseNotes&data=04%7C01%7Crock.roberts%40ventechsolutions.com%7C704a3e645096463ad0e408d9e5d5ebb2%7Ca2ac7cb65f0c4763a2121e2c42e334e5%7C0%7C0%7C637793529249195651%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=mbT1DTWDZWn8s%2F1O1P51nLmNPJmSMFyGOpftLP7OsfQ%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinkprotect.cudasvc.com%2Furl%3Fa%3Dhttps%253a%252f%252fhcqis.slack.com%252farchives%252fC0177K3ECG2%26c%3DE%2C1%2CkRgBUs9VvdvxJAt2gYsGqmJ7wajOwFiy_aJX_8FQVBGRKlBcqLQZ1-LDPjzbl846MH7W6i_D8TxBag5hsVD_vyOTlYfWbGVDocYzE2fyFNJr%26typo%3D1&data=04%7C01%7CHarish.Marisetty%40ventechsolutions.com%7C62a4ea434df44efc557c08d9ed82c87c%7Ca2ac7cb65f0c4763a2121e2c42e334e5%7C0%7C0%7C637801968258632388%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=mJSplbSi1y2iCL4V2ta6psOFpq%2BX1pqaE4gaDJ6Oioo%3D&reserved=0
mailto:ServiceCenterSOS@cms.hhs.gov
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinkprotect.cudasvc.com%2Furl%3Fa%3Dhttps%253a%252f%252fcmsqualitysupport.servicenowservices.com%252fccsq_support_central%26c%3DE%2C1%2Ckc-ZVY2GsWpJnBNJJkhAdEMnwPxHnaryD5HwibleGuALcqRKhIO1kd84dV3zYb5XIpJCT1yrtOmJaEKWfa943c-R69avB3Vhg1s0x5y35wI%2C%26typo%3D1&data=04%7C01%7CHarish.Marisetty%40ventechsolutions.com%7C62a4ea434df44efc557c08d9ed82c87c%7Ca2ac7cb65f0c4763a2121e2c42e334e5%7C0%7C0%7C637801968258632388%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=wKueZP27uolhHLSrqL3qrOBbKaBbOF4cf%2FHkwd9cpSw%3D&reserved=0

