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CCSQ ServiceNow Updates

On Saturday, May 28, 2022, the following CCSQ ServiceNow enhancements will be completed:
e CCSQ Service Center Email Addresses and Name Updates
¢ 1135 Medicaid Copy Waiver
e 1135 Medicaid Sync Approval States

e Response SLAs for Cases and Incidents

The following CCSQ ServiceNow maintenance tasks were completed during this iteration:
e Services Catalog Update
e ‘Contact’ Field Update for ‘donotreply’ Email Address
e HCD Opt-in/Opt-out Message Update

e HQI Assignment Group Renamed
e New EQRS/ESRD Assignment Group

For additional information on these changes, please view the full Release Notes on the CCSQ
ServiceNow page located in the QualityNet Collaboration Hub.


https://qnetconfluence.cms.gov/display/HS/CCSQ+ServiceNow#ReleaseNotes
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Save ti ubmit and Track your ticke!
VISIT CCSQ Support Central
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To unsubscribe send an email with a subject of "Unsubscribe" to ccsqservicenow-leave@mailer.qualitynet.org



Email messages cannot be guaranteed to be secure or error-free as transmitted information can be intercepted, corrupted, lost, destroyed, arrive late or incomplete, or contain viruses. The Centers for Medicare & Medicaid Services therefore does not accept liability for any error or omissions in the contents of this message, which arise as a result of email transmission.


If you need additional information, contact us:

Phone: 1-866-288-8914 . : . Email:
4 Save time. Submit and Track your ticket! :
Slack: #help-service-center-sos ServiceCenterSOS@cms.hhs.qov
’ VISIT CCSQ Support Central (( - -

Center for Clinical Standards and Quality (CCSQ)



https://hcqis.slack.com/archives/C0177K3ECG2
https://cmsqualitysupport.servicenowservices.com/ccsq_support_central
mailto:ServiceCenterSOS@cms.hhs.gov

