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CCSQ ServiceNow Updates

On Saturday, April 30, 2022, the following CCSQ ServiceNow enhancements will be completed:
e 2021/2023 Medicare Promoting Interoperability (Pl) Program Hardship Exception Application
Form
e CMCS: 1135 Medicaid Web Form Update
e (CCSQ Support Central: Home Page Updates

The following CCSQ ServiceNow maintenance tasks were completed during this iteration:

e New QPP Group (4/18/22)

e QualityNet Security Incident Updates - Knowledge Article Now Available (4/22/22)
e QSEP Portal Update (4/27/22)

e Q&A Tool Update (4/30/22)

e Assignment Group Management Request Update (4/30/22)

For additional information on these changes, please view the full Release Notes on the CCSQ
ServiceNow page located in the QualityNet Collaboration Hub.

If you need additional information, contact us:

Phone: 7'866'288,'8914 Save time. Submit and Track your ticket! Ema’:’ g
Slack: #help-service-center-sos VISIT CCSQ Support Central @ ServiceCenterSOS@cms.hhs.gov
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https://qnetconfluence.cms.gov/display/HS/CCSQ+ServiceNow#ReleaseNotes
https://hcqis.slack.com/archives/C0177K3ECG2
mailto:ServiceCenterSOS@cms.hhs.gov
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