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Limit Assighment Groups by Program

Affected Customers: Service Center Agents for the
HQR, EQRS, iQIES/QIES/ASPEN & QSEP Programs

Starting Saturday, February 19, 2022, the assignment group routing for HQR, EQRS,
iQIES/QIES/ASPEN, and QSEP program case forms will be streamlined to improve the efficiency of the
agent to respond and process submitted cases.

The update includes the following enhancements:

e Case Form Enhancement

o Service Center agents will see a streamlined pre-approved assignment group list specific
within each of the program case forms when using the Assignment Group field lookup.

-
Search Name v | Search

N Bookmarks mplementation Plan lockup Dev
SN Bookmarks & Impl Pl CMCS Mockup D

1| to27of27

-CS1§
= Name A
@  HCQIS services and Operations Support
o HIDS Securif ity IAM
CS15: Opened 02/17/2022 10:03:15 AM
@  PublicoA-BFCC QIO
Opened by Ben Evans ®
® PublicQA-DPS
& Channel Phone ~
Y Public QA - DPS-SNF VBP
owledge/Technical Ability —~None - v
[} Public QA - DRIO-Lewin Level
® Public QA - DRIO-YALE Role Related
- N
9 @  PublicQA-HIP Support state New
-~ Nof
@  PublicQA-HQLPR Priority @) 4-Low Z
(@ BUDUGOA™ Hyix 6 Mosstires Sk Assignment group @ SCHQR Inbound Q I ®
° Public QA - Inpt-Yale Assigned to @ Q,
—No| @ PublicoA-IPE > Subject@ &
sND o @ JUUBCAMCHUIHIIGS o 0 0 0 0 L 4 £ 5D O O O O 5 O O 0 0 0 0 0 6 00 .0 0 0

e [T Service Catalog Enhancements under Assignment Group Management

o Create an Assignment Group — A new field titled ‘Case Program Area’ has been added to
Create an Assignment Group. When creating a new assignment group for a case, complete



the Case Program Area field to associate the group to a specific program or programs. This
includes an ‘Other’ option if the specific program isn't listed.
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o Edit Assignment Group Attributes — \When requesting to edit a case assignment group
attribute, the assignment group can now be associated with one or more programs. This
includes an ‘Other’ option if the specific program isn’t listed.
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Please reach out to your Service Center lead or delegated Service Center administrator if you need to
add, remove, or edit a group.

e For more information, view the following Knowledge Articles Titled: Limiting Assignment Groups
by Program and Case Assignment Group List Administration for in CCSQ ServiceNow. Note: To
view Knowledge Articles you will need to sign into your CCSQ ServiceNow account.
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If you need additional information, contact us:

Phone: 1-866-288-8914 Save time. Submit and Track your ticket! Email:
Slack: #help-service-center-sos VISIT CCSQ Support Central (‘k ServiceCenterSOS@cms.hhs.gov

Center for Clinical Standards and Quality (CCSQ)
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