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Group Record Access Update
Affected Customers: Service Center Managers, SOS Team, and ServiceNow System

Administrators

Starting Friday February 25, at 8:30PM, ServiceNow will update Group Record access controls.

Only ServiceNow System Administrators will be able to create new groups, edit group names, and
set the Active field.

Service Center managers and the SOS team will still be able to edit group membership, view
inactive groups, and update group manager.

If you need additional information, contact us:
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