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Phone: 1-866-288-8914
Slack: #help-service-center-sos
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ServiceCenterSOS@cms.hhs.gov

Resolved Issue – Erroneous Emails

The following issue has been resolved.

Issue Reported:

Due to an administrative issue in our CCSQ ServiceNow Training environment, erroneous emails
were sent out to some consumers on Monday, June 6th from 1:46pm to 1:47pm ET from the CMS
Quality Support - Training address: cmsqualitysupporttrain@servicenowservices.com.

Please ignore these emails and we apologize for any inconvenience.

If you need additional information, contact us:

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcqis.slack.com%2Farchives%2FC0177K3ECG2&data=05%7C01%7CBrandy.Meade%40cms.hhs.gov%7C05a7f7f63b304450fe3b08da47eaefe2%7Cd58addea50534a808499ba4d944910df%7C0%7C0%7C637901371621281721%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=DEBfq24CIyzFfQdrUybHdHvYEgJAMxGuZb7YarRXG2w%3D&reserved=0
https://cmsqualitysupport.servicenowservices.com/ccsq_support_central
mailto:ServiceCenterSOS@cms.hhs.gov
mailto:cmsqualitysupporttrain@servicenowservices.com
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