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New Service Portal

Approver View
Affected Customers: CCSQ ServiceNow Approvers

 
On Saturday, April 16, 2022, CCSQ ServiceNow Approvers will now see all the relevant
information regarding tickets they are being asked to Approve/Reject.
 
The “My Approvals” view under “My Stuff” will include the following:
 

Table view with the following columns:
State: Approval State
Approver: Approval Assignee
Created: Date the item requesting approval has been created
Approving: Item that is being approved
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Phone: 1-866-288-8914
Slack: #help-service-center-sos

Email:
ServiceCenterSOS@cms.hhs.gov

 
Approvers can open each item to view the details of the ticket to which they are
being asked to Approve/Reject

 
For more information, view the Knowledge Article Titled: How to Manage My Approvals in
the ServiceNow Portal. Note: To view Knowledge Articles you will need to sign into your
CCSQ ServiceNow account.
 

If you need additional information, contact us:

Center for Clinical Standards and Quality (CCSQ)
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