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QualityNet Operations Dashboard (QNOD) v5.1 
On Wednesday, July 13, 2022, we will be releasing a new version of our QNET Operations 
Dashboard (QNOD). 

New Feature(s): 

• Full Decomposition for the following service(s): 
o QIES 
o QTSO 

 
• Machine Learning Enablement – 30 Minute Uptime Prediction Model for the following 

service(s): 
o Barracuda 
o Syslog 

Issue(s) Resolved: 

• The following issues with service drilldown dashboards are fixed: 
o AD – Process Count KPI panels updated to show process names along with host 

names. 
o Certificate Authority – Process Count KPI panels updated to show process names 

along with host names. 
o ClamAV – Process Count KPI panels updated to show process names along with host 

names. 
o PRS – Updated legend name for the KPI panels. 
o Hive – Average Healthy Host Count and Process Count KPI panels updated with 

correct legend names. 
 

• Drilldown dashboards for Office365, DELWeb, and McAfee WG services fixed to show host 
names in KPI panel labels. 

Known Issue(s): 



• Time picker for service drilldown dashboards has been temporarily disabled to address 
possible issues with system stability. 

   

 
 

  

If you need additional information, contact us: 
  

 

Phone: 1-866-288-8914 
Slack: #help-service-center-sos 

 

 

   

 

 

Email: 
ServiceCenterSOS@cms.hhs.gov 
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https://hcqis.slack.com/archives/C0177K3ECG2
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