
   

 
    

  
    

 

  

 
 

Alert March 30, 2022
  

 
 

  

Planned Activity 
Planned Actions: HARP v15.9 Production Release, 3/30/2022 at 5:00 PM ET 

 

Impacted Application Development Organizations (ADOs): All HARP Users 
  
Planned Downtime: 30 minutes (no downtime to users) 
  
What To Expect:  
  
Enhancements: 
 

 Proxy Enhancement 
o Integrated with new user-search service which facilitates the user search proxy service from 

Saviynt and/or OKTA systems (continued). 
 
Defects:  

 HERA 
o Updated the text wrap on the Request ID pop up so the details of Organization and Role 

display correctly. 
 HERMES 

o Clarified the message to make the user aware to expand the search criteria if no results are 
found.  

o Resolved issue that prevented the unlocking of usernames with special characters. 
 HOMER 

o Updated the text wrap on the Organization Management screen so the details of 
Organization and SO Name display correctly. 

o Enabled the Tools dropdown menu on the Security Official and Organization management 
pages for those users that have access. 

 
 
https://qnetjira.cms.gov/projects/ESST1/versions/26511  

 

   

 
 

  

If you need additional information, contact us: 
  

 

Phone: 1-866-288-8914 

Slack: #help-service-center-sos 
 

 

   

 

 

Email: 

ServiceCenterSOS@cms.hhs.gov 
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