
   

 
    

  
    

 

  

 
 

Alert May 6, 2022 
  

 
 

 

Planned Activity 

Planned Actions: On Saturday, May 7, 2022, Saviynt will be applying a security patch to address OS-

related vulnerabilities which will require a rolling restart of all servers. There will be no impact on Saviynt 

application functionality.  

Impacted Application Development Organizations (ADOs): None. 

Planned Downtime: Maintenance will be completed between 3:00 - 8:00 PM EST. No downtime is 

expected. However, there is a very small possibility of downtime for up to 40 minutes.  

What To Expect: Once Saviynt has applied the security patch updates, the team will complete 

validation. No ADO actions are required. 

   

 
 

  

If you need additional information, contact us: 
  

 

Phone: 1-866-288-8914 

Slack: #help-service-center-sos 
 

 

 
 

 

 

 

Email: 

ServiceCenterSOS@cms.hhs.gov 
 

To unsubscribe send an email with a subject of "Unsubscribe" to harp-intdev-leave@mailer.qualitynet.org 
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