
   

 
    

  
    

 

  

 
 

Alert October 20, 2022 
  

 
 

  

Planned Activity 
Planned Actions: HARP v18.2 Production Release, 10/20/2022 at 5:00 PM ET 
 
Impacted Application Development Organizations (ADOs): All HARP Users 
  
Planned Downtime: 30 minutes (no downtime to users) 
  
What To Expect:  
  
Enhancements: 

• Updates to the Saviynt "Service Owner" API call 

o Update HARP SO pending management for getPendingApproval api to use a default max 
value of 10. This will decrease the response time down to 20s from 1-2 minutes. 

o Update role management page so that getPendingApprovals to ensure data are loaded for 
the subsequent pages when click on next pages. 

o Updated role request page to remove the sort ability from the columns for requested, name, 
organization, role. 

 
 
https://qnetjira.cms.gov/projects/ESST1/versions/30726 
  

 
   

 
 

  

If you need additional information, contact us: 
  

 

Phone: 1-866-288-8914 
Slack: #help-service-center-sos 

 

 

   

 

 

Email: 
ServiceCenterSOS@cms.hhs.gov 
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